
Club Pure Reward Programme 
 
Reward yourself with Club Pure.  For every £1.00 you spend you will be awarded 5 points and 
500 points will be worth £5.00.  There are lots of ways to earn points and you can use them 
towards any Purelife product or service.  The table below shows extra ways you can earn 
points – sometimes without spending a single penny!  See reverse for full terms and 
conditions.  
 
Programme Points 

Reward 
Notes  

Introduce a female friend  500 Friend must mention your name when booking 
and must be a first time client of Purelife 

Introduce a male friend  750 Introduce a man in your life to one of our 
treatments (partner/relative/friend). He must 
mention your name when booking and must be a 
first time client of Purelife 

Gift certificate purchase 
Up to £49  
£50 and over  

 
250  
500 

Valid when purchasing all Gift Vouchers  

Course purchase  250 Valid when booking a course of at least 6 
treatments  

Re-bookings  100  Valid for all appointments booked on the 
departure of your last appointment. Cancelled 
appointments result in forfeiture of points  

Treatment of the Month  500  Book a current Treatment of the Month as 
featured in the current Newsletter and earn 500 
points  

Members of Cottesmore Golf 
Club  

250  For treatments or products to the value of £30 or 
above  

Members of staff of 
Cottesmore Golf & Country 
Club  

500  For treatments or products to the value of £30 or 
above  

   
Bookings cancelled with 
less than 24 hours notice  

 Clients who cancel their appointment with 
less than 24 hours notice will have 500 points 
deducted from their total  

 

 

Start earning Points today! 
 

Purchases  
5 points earned for every £1.00 spent, ie  
£50     250 points  
£75     375 points  
£100    500 points  
 
 
Redemption  
100 points   £1.00  
500 points   £5.00  
1000 points   £10.00  
2000 points   £20.00  



Club Pure Reward Programme  
Terms and Conditions  
 
1. The Purelife Reward Card Programme (“Programme”) is operated by Purelife 

Solutions Limited (“Purelife”).  The Programme is open to UK residents aged 18 or 
over.  A Programme member shall be referred to as “Member” in these terms and 
conditions.    

 
2. Members will receive points on qualifying purchases which is currently calculated at 

the rate of 5 points for every £1 spent.  The number of points issued may vary 
between qualifying purchases.  Reward points can be used as part payment towards 
a transaction. 

 
3. Members can redeem points against purchases at Purelife at a value of £1.00 per 

100 points.  The lowest number of points that can be redeemed at any one time is 
500 and above that, Members can only redeem points in multiples of 100.   

  
4. Purelife reserves the right not to award points in respect of products or treatments 

that are on sale or discounted in any way.  
 
5. If a transaction on which points are earned or redeemed is cancelled or reversed or a 

product is returned (in accordance with Purelife’s returns policy), Purelife will reverse 
the associated points earned or redeemed.  If a transaction is exchanged for one of a 
lower points value, Purelife shall be entitled to cancel the balance of points between 
those originally collected and those collected in respect of the replacement 
transaction.  

 
6. Purelife reserves the right to withdraw any rewards from the Programme, at any time, 

including for legal or regulatory reasons.  
 
7. In addition to regular mailings, points balances will usually be advised to Members on 

till receipts from transactions qualifying for points.  
 
8. Points will be added at the time of purchase and cannot be added at a later date 

without the prior approval of the Manager.  
 
9. To redeem points the Member must ask the staff at the till at the beginning of the 

transaction.  
 
10. Points will only be awarded for transactions that are being paid for by cash, cheque, 

debit or credit card.  If points are redeemed in part payment of a transaction, points 
will only be awarded on the cash balance of that transaction.    

 
11. The points have no cash redemption value and cannot be exchanged, sold or 

transferred to another Member. No change or credit will be given for any 
overpayment using points.  

 
12. It is the responsibility of the card member to notify Purelife if their contact details are 

incorrect or change.  
 
13. If a Member has not earned points for a period of six consecutive months, all previous 

points earned will automatically expire.  
 
14. Purelife reserves the right to amend these terms and conditions or suspend or 

terminate the Programme at any time.  If the Programme is terminated (for whatever 
reason) the Member’s rights to earn or redeem points are lost.  Purelife will give the 
member as much notice as it reasonably can.  

 
15. These terms and conditions are subject to English Law.  
 
16. These terms and conditions do not affect your statutory rights.  


